
Enjoy Certified Comfort 
from a Carrier Certified 
Ductless Pro
Take your comfort to the next level.



Don’t Trust Your  
Comfort to Just Anybody
Your decision to trust your family’s comfort with a Carrier ductless 

system says a lot about your values – it means you don’t compromise 

on quality, and you expect comfort you can depend on. That’s why, 

when it comes to choosing a contractor to install your new system, 

you shouldn’t trust just anybody. Put your trust in a Carrier Certified 
Ductless Pro.

What is a Carrier Certified Ductless Pro?
We have confidence in all of our dealers, but Carrier Certified Ductless 
Pros have worked hard to differentiate themselves from their peers.

•	 Certified Ductless Pros are trained specifically to install and 
service Carrier ductless equipment. They have the skills, 

knowledge, and experience to help you select the best ductless 

equipment to fit your needs and ensure the installed system 
performs at peak levels.

•	 Certified Ductless Pros are committed to providing you with 
the highest levels of customer service, product and installation 

expertise, and trusted business practices.

•	 Certified Ductless Pros are committed to continuous improvement 
through product, service, and installation training. 

Whether you are still considering options for a new system or need 

service on existing equipment, a Carrier Certified Ductless Pro can 
provide the expert recommendations you need to be confident in 
your decision.



What can you expect when scheduling 

an appointment with a Carrier Certified 

Ductless Pro?
When you schedule an appointment with a Carrier Certified 
Ductless Pro, you should expect nothing but the best experience 

from start to finish. A Certified Ductless Pro has earned the 
approval of Carrier. They have met Carrier’s strictest criteria for 

selling, installing, servicing, and maintaining your Carrier ductless 

equipment. A Certified Ductless Pro will provide you with the 
highest levels of customer service, product expertise, and 

knowledge. You can be confident in your decision to work with a 
Carrier Certified Ductless Pro.

Certified Peace of Mind

In addition to providing expert solutions and service, Carrier 

Certified Ductless Pros are authorized to provide perks that our 
standard dealers can’t offer:

•	 special financing terms to help make your purchase easier to afford
•	 special pricing on labor service contracts for additional peace of 

mind 

Working with a Certified Ductless Pro should give you the assurance 
that you are getting the best system for your home, the best value 

if you are financing your system, and the best protection against 
unforeseen expenses down the road.
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